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Only1 Brands Inc. believes that 

Independent Envoy’s should 

understand the values that guide 

the Company. 

These values are reflected in 

these Procedures & Guidelines.

Procedures & Guidelines
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Procedures & Guidelines

Only1 Brands Inc. emphasizes the importance of an Independent Only1 

Envoy understanding the company's core values outlined in these 

Procedures & Guidelines effective - March 1, 2025. An Only1 Envoy 

must read these policies, which defines their relationship with Only1 

Brands Inc. Violations of these policies may lead to dissolving the 

relationship with Only1 Brands Inc. Policies can be modified at any time 

to better serve our Only1 Envoy. To ensure smooth communication, we 

will promptly forward the relevant notification to our Envoy Partner. 

Consequently, it is crucial that an Only1 Envoy checks the Dashboard 

for any updates.
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As Only1 Envoy candidate you will undergo a vetting 

process conducted by the Senior Management team at 

Only1 Brands Inc. This involves a recruitment interview, 

which can be conducted either in person or through a 

video conference. Once approved you will have the 

opportunity to enroll online, guided by your Envoy Only1 

Team Leader.

Starting Your Business Relationship with 

Only1 Brands Inc. &

Becoming an Only1 Envoy.
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❑ Live in the United States or Canada and have an 

address to which products, correspondence and other 

items may be delivered.

❑ To establish their Envoy account, it is essential that it 

is set up in their legal name. Additionally, complete 

banking information is required to ensure that Only1 

Brands Inc. can electronically deliver commission 

funds in U.S. dollars.

❑ An Only1 Envoy is required to submit comprehensive 

contact details when creating their account. The Envoy 

will input this information on a Secured Platform 

known as the Only1 Envoy Dashboard.

Only1 Envoy must:
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Only1 Envoy must continued:

❑ The Only1 Envoy is responsible to maintain current 

account information on the Dashboard at all times. 

For example: If banking information has changed, 

Only1 will not be responsible if this information has 

not been updated by the Envoy. Fees to reverse the 

charges will be deducted from the Envoy’s 

commission payment.

❑ An Only1 Envoy is an independent contractor. They 

are not agents, joint-ventures, employees, 

distributors, partners or franchisees of Only1 Brands 

Inc.
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Ethical Conduct

❑ You must avoid all deceptive, misleading, 

unethical or immoral conduct or practices, 

and you must exhibit high moral character in 

your personal and professional conduct.

❑ An Only1 Envoy shall not engage in any 

conduct that may damage the goodwill or 

reputation of Only1 Brands Inc.
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Envoy Responsibilities

Follow the step-by-step onboarding actions 

to join the Envoy Program.
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Please fill out the Envoy Program form. In case of 

missing information or wrong format, the form will 

let you know. If you have problems filling out this 

form, immediately email your administrative team 

leader. joanne@only1.co. Important to maintain 

your email and password for this application. It 

will be required later in the Onboarding Process.

1.Complete Your Envoy Application

Once you have reviewed the Procedures & 

Guidelines, please check off the Verification 

“Submit” Button.

2. Envoy Agrees to Terms &Conditions

mailto:joanne@only1.co
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Immediately a message will appear on your 

screen confirming that your registration was 

received. If you do not receive this message 

please immediately email your administrative 

team leader. joanne@only1.co. Followed by 

an email message, in the email account you 

provided the registration form submitted.

3.Request Received & Under Review

mailto:joanne@only1.co
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Once the review is completed and approved, you will 

receive a new email notification and a personal phone call 

welcoming you to the Envoy Project. Your administrative 

Team Leader will help guide you through the Onboarding 

Process. On this email you will receive your secure ENVOY 

ID, your Personal Link and additional information on how to 

access your account. It is important that you are guided 

through this process by your Admin. Team Leader.

During this meeting you will be asked to supply your 

banking information for our finance department to place you 

in our Electronic Funds Transfer template. Accounting will 

supply you with more information once you engage with 

your Admin. Team Leader.

4.Welcome to the Envoy Project
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In the email you receive you will find this text: “Log 

into your “Envoy Dashboard” click there to access 

your account and enter the Log in section, with the 

email and password you provided in your 

original Registration Submission. If you do not 

recall the password, no worries, you can click on 

“Lost your password?” to request a new one. A new 

email will be sent to your email account to reset your 

password.

5.Access to Your Account & 

Reset Password, if needed.
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Once you are logged in, you will be inside your Envoy page called “My account”. On the left side of the 

page, a Menu Bar will be displayed with different options to navigate: IMPORTANT – Please contact 

your administrative Team Leader for more Onboard Training & Guidance.

Inside My Envoy Dashboard Account
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When promoting on platforms like Instagram, Facebook, 

YouTube, or others, it's crucial to ensure your followers 

have access to your Unique Envoy Link. This link is 

essential for placing orders on the Only1.co website. Make 

sure to include it prominently in your content to guide your 

audience & now your customer effectively.

Earn the $$ Commissions 

You Deserve.

Your Most Important Task as 

An Envoy Partner.
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Your Commissions

Just like your followers who paid us promptly, you too 

deserve a seamless and fast payment experience. Enjoy the 

efficiency and simplicity of quick transactions.

You Get What You Earned Without Delays.
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Commissions

❑ Commissions are paid on net sales. The definition of a net sale is the total 

amount of goods purchased by the consumer less the shipping fee. The shipping 

fee in the United States is $7.95. Shipping fee in Canada is $12.95.

❑ When an Envoy follower places an order on Only1.co website, the Envoy will 

receive an immediate confirmation of that order. The details displayed will show 

the amount of the order and the 25% commission due to the Envoy.

❑ Commission are paid electronically to the Envoy’s bank account. A test 

transaction by Only1 Brands Inc. will be executed, once approved by the Envoy 

in the amount of $20.00. The Envoy will be responsible for notifying the accounts 

payable Department of Only1.co by sending a confirmation email to 

admin@only1.co.

❑ The Envoy can view 24/7, commissions due and commissions paid and have 

access to view previous monthly transactions reports. Any discrepancies can be 

forwarded to claire@only1.co.

mailto:admin@only1.co
mailto:Claire@only1.co
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Commissions continued

❑ Electronic transfer fees incurred by Only1, by its financial institution will be paid for by Only1 

Brands Inc. If the Envoy has Banking fees due to Only1 transfer of funds, these fees will 

need to be incurred by the Envoy.

❑ Commissions are paid out every Monday. Holidays and any internet banking or internet 

disruptions - notifications and or delays will be provided immediately. You can call toll free 

1.800.517.1310 press 3 for Administration.

❑ Commissions are paid on shipped and credit card approved orders. Orders are processed 

Monday to Friday. Commissions due and commissions paid are updated immediately and 

available to the Envoy, on the Envoy Dashboard.

❑ Any discrepancies on an Envoy commissions report needs to be directed to an Only1 Envoy 

Team leader and the issue will be reviewed and resolved immediately.
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As a Result of your ENVOY LINK, 

2 things will happen:

1.You will receive a confirmation that a follower, 

now your customer placed an order, with 

these details and you will love it.

2.You can also link to your Envoy summary page 

on your Dashboard to view: Total orders Year 

to Date, Commissions owned and 

Commissions paid.



WE’VE GOT YOU
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